	Step 1: Customer Details
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	Mr/Mrs/Ms                Forename
	

	Surname
	

	Address
	

	
	Delivery Address (If Different)

	Town                                                   Postcode
	Deliver to

	Daytime Telephone
	Address

	Mobile
	

	Email
	Town                                                    Postcode

	Step 2: Order Details

	Item Code
	Description
	Colour*
	Size          
	Quantity
	Price
	Total


	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	* If you require shoes to be dyed black or bleached white, please read our dyeing terms and conditions on our website. If you require your shoes to be dyed any other colour, please complete a Shoe Dyeing Form with your colour swatch enclosed and send with this order form.
 
	Sub Total
	

	
	Postage & Packaging
	

	
	Grand Total
	

	Step 3: Payment Instructions

	· Please print and complete this order form and post to the address at the bottom of this form
· Please enclose your signed cheque/postal order made payable (in £ Sterling) to ‘Crystal Bridal Accessories’
· All orders are subject to availability. If an item is out of stock, we will contact you.

· Your order will be despatched within 7 working days upon clearance of payment. 

	Step 4: Confirm your Order

	
Tick this box if you agree to be contacted via e-mail for special offers and e-newsletters

Please let us know where you first heard about our company __________________________________

I enclose payment via cheque / postal order (please circle) for the above items. 

I confirm that I have read and understood the terms and conditions (detailed below) and the full terms and conditions on the website (www.crystalbridalaccessories.co.uk)

PRINT NAME: ______________________   SIGNATURE: ________________________  DATE: ____________________
Thank you for placing an order with Crystal Bridal Accessories.
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	ORDER CONFIRMATION
Your order will be confirmed upon receipt of your order form and will be despatched within 7 working days when your payment has cleared.
Please ensure all cheques are signed, dated and there are sufficient funds in your account to pay for the order. Crystal Bridal Accessories will not be held liable for cheques which bounce or any bank charges incurred. 
DELIVERY INFORMATION

Crystal Bridal Accessories aims to deliver your purchase within 7 working days. However, if you need your order urgently for a forthcoming wedding or special occasion, please contact us and we will aim to process your order as quickly as possible.

All jewellery and gift items are sent by Royal Mail Recorded or Special Delivery for insurance purposes. All shoe orders are sent by Special Delivery. All orders will need to be signed for upon receipt so please ensure that someone will be available to receive your order.

If an item is out of stock or we are experiencing a peak period, you will be notified within 24 hours of us receiving your order. In this case, delivery may take longer but we will keep you informed about your order. All orders are subject to availability. 
Please note that shoe and handbag dyeing orders will take longer to process and incur dyeing service charges. Please refer to the dyeing charges on our website for full details.
POSTAGE AND PACKAGING COSTS

Delivery Charges

Price

Jewellery, gift and accessories 

£3.95

SPECIAL OFFER
All shoes are FREE UK Delivery.
Any order including shoes is also eligible for FREE UK Delivery

UK FREE Delivery

INTERNATIONAL ORDERS
Please refer to our website for International delivery information and postage rates.
ORDER TRACKING
You will receive an email once your order has been despatched with a unique parcel tracking reference number. This number can be input into the Royal Mail website if you need to check progress of your parcel using this link: www.royalmail.com/trackandtrace


CRYSTAL BRIDAL ACCESSORIES GUARANTEE 

We guarantee that you will always be pleased with the quality of your goods and our excellent customer service!
We offer a full, money-back guarantee on all our products. If you are not fully satisfied, you can return your goods in their original condition for an exchange or a full refund. Please refer to our website for our full refunds policy and details on how to return your item. 

PLEASE REFER TO THE FULL TERMS AND CONDITIONS ON OUR WEBSITE 
Post your order form to: Crystal Bridal Accessories, 41 Retford Road, Sheffield S13 9LA
For order enquiries: call us on 0114 2694729 (9:30am-6:30pm Mon-Sat)
or e-mail us: order@crystalbridalaccessories.co.uk
www.crystalbridalaccessories.co.uk  
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ORDER FORM





TERMS AND CONDITIONS


(Please keep this page for future reference)











